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(Picture of two women, one wearing headphones, using a computer)
Maintaining Your Independence 
As a PILC consumer, you may request assistance in meeting your future needs. The Center offers other activities including help with employment, housing and computer training. Consumers may also attend classes such as money management, cooking, health and hygiene, crafts and physical fitness.
(Picture of three accessible vans)
Community Transportation Assistance 
PILC offers accessible rides to people with significant mobility issues, especially people who use wheelchairs. Rides are available for urgent needs such as medical appointments, meetings with state agencies, college classes, voting or activities at PILC. 

People are always encouraged to make arrangements for travel with public transportation providers before calling PILC. Rides are more likely available when 24 hours notice is given.

(Picture of a key)
Panhandle Independent Living Center 
“The Key to Independence”

(Picture demonstrating using a van with accessible lift)
Transportation training is offered by Panhandle Independent Living Center as a community service. Our goal is to equip people with the necessary skills to navigate Amarillo City Transit’s Fixed Route bus system. 

“I’ve never had to use a fixed route bus. Why should I learn now?” 
Amarillo City Transit administrators anticipate that Spec-Trans (Special Transit) service will eventually be discontinued due to federal funding cutbacks. Spec-Trans provides curb-to-curb service for people with disabilities who are certified as passengers, but this may no longer be available. Now is the time for people to learn how to use fixed route buses. 

(Picture of a young man using a wheelchair lift on accessible van with help from a woman)
“How will people who use wheelchairs be able to ride a big bus?” 
All fixed route buses are equipped with lifts. Bus stops are also accessible. Through travel training, passengers will learn how to reach bus stops. In many cases, fixed route bus service will be available to and from your home. 

Panhandle Independent Living Center 
“The Key to Independence” 

PILC’s Travel Training Partners 
PILC’s travel training project was developed through months of study by the Panhandle Regional Planning Commission’s Regional Transportation Advisory Group. Representatives from the 26-county advisory panel selected PILC to submit a proposal to the Texas Department of Transportation (TxDot). 

Funded by the New Freedom Initiative, PILC’s travel training project is administered by TxDot. The project is also made possible by local support from The Don and Sybil Harrington Foundation. The three-year program is similar to other travel training programs offered in Texas, but is designed to meet the specific needs of people in Amarillo. 

Most of PILC’s technical guidance in developing this program was provided by the staff of Amarillo City Transit. PILC continues to work closely with ACT to improve transportation services for people with disabilities. 

PILC transportation services offer… 
No fee for travel training 
Classroom and field training sessions 
Individual trip planning 
Additional instruction as needed 
Assistance with other independent living skills and activities 
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Travel training benefits YOU for all the right reasons...

Employment (picture of young man moving shopping carts) 
PILC Activities (picture of a man talking and gesturing toward a flip chart while a women listens)
Social Events (picture of costumed people on a stage)
Shopping (Picture of a group of people with a shopping cart in a grocery store)
Voting (picture of a young man in a voting booth)
Volunteering (Picture of a man and a woman – one is presenting an award to the other)
Education (Picture of an older woman in a graduation cap and gown with a guide dog)

Christina White 
Transportation Coordinator 
1118 South Taylor 
Amarillo, Texas 79101

Panhandle Independent Living Center 
Phone: (806) 374-1400 Fax: (806) 374-4550 Email: chriswhite@nts-online.net 
Web: panhandleilc.org
(Picture of two women looking at the screen of a laptop) 

Getting Started 
Christina White is PILC’s Transportation Coordinator who wants to visit with you about travel training. Call 374-1400 for an appointment. 

Travel training begins with a “get acquainted” session. After enrolling you as a PILC consumer, we will discuss your travel needs. Your first day of training includes a classroom presentation about using fixed route buses and learning the various bus routes.

(Picture of two women with coat and hats ready to travel)

Meeting Your Specific Needs 
Once the classroom training is completed, you are ready for the next step - field training! 

You will be ac-companied from your home to the bus stop and assisted in boarding the bus. The travel trainer will ride with you to your destination and then accompany you back home. 

Two additional days of field training are pro-vided to ensure a passenger is capable of traveling to a chosen destination. This process develops confidence in using fixed route buses. Passengers will learn that all ACT buses are safe and dependable.
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 Panhandle Independent Living Center 
“The Key to Independence

Ensuring Freedom of Mobility for People with Disabilities through 
Transportation Training

(Picture of two men and a woman talking while standing by a mass transit bus)  

A Travel Training Project of… 
Panhandle Independent Living Center and 
Amarillo City Transit 
Funded and Administered by… 
The New Freedom Initiative, 
The Texas Department of Transportation and 
The Don and Sybil Harrington Foundation

Panhandle Independent Living Center 
1118 South Taylor 
Amarillo, Texas 79101

PILC transportation services offer… 
No fee for travel training 
Classroom and field training sessions 
Individual trip planning 
Additional instruction as needed 
Assistance with other independent living skills and activities 
(Picture of a man and a woman with one giving an award to the other)   

PILC’s Travel Training Partners 
PILC’s travel training project was developed through months of study by the Panhandle Regional Planning Commission’s Regional Transportation Advisory Group. Representatives from the 26-county advisory panel selected PILC to submit a proposal to the Texas Department of Transportation (TxDot). 

Funded by the New Freedom Initiative, PILC’s travel training project is administered by TxDot. The project is also made possible by local support from The Don and Sybil Harrington Foundation. The three-year program is similar to other travel training programs offered in Texas, but is designed to meet the specific needs of people in Amarillo.
(Picture of a group of people listening to a presentation)

Most of PILC’s technical guidance in developing this program was provided by the staff of Amarillo City Transit. PILC continues to work closely with ACT to improve transportation services for people with disabilities.
